IMMAMSATKA
0 NPO(PUIAKTHKE U MPEAYNPEeKICHAU
AUCTAHIMOHHBIX MPECTYILICHUA B chepe
HH(POPMANMOHHO-TEJIEKOMMYHHUKANMOHHBIX
TEXHOJOTuM

IMAMSATKA
00 OCHOBHBIX CITOCO0AaX MMCTAHIIMOHHOTO MOIIIEHHUYECTBA

HecmoTpst Ha mpuHUMaeMble TPaBOOXPAHUTEIILHBIMU OPTaHAMH MEpBI, TUCTAHIIMOHHbBIE XUIICHUS
C HCHOJb30BaHHEM HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX TEXHOJOIMH CTPEMHUTEIbHO HaOHparoT
CHILY.

MOIIEHHUKH yMEJIO HUCHOJB3YIOT BCIO JAOCTYIHYIO MH(POPMALUIO U COBPEMEHHbIE TE€XHOJIOTUH,
pa3duparoTcs B NCHXOJIOTHH JIFOAEH, BBIHYXIAsl )KEPTBY PacKpbIBaTh BCIO MH(OpMAIMio o cede imbo
COBepLIaTh T€ WJIM HMHBbIE JIEHCTBUSA, UCIOJIB3YIOT YelIOBeUYeCKHUe caaboCTu (CTSKATEeNbCTBO, alTYHOCTB),
YqyBCTBa (COCTpaJaHue, 00ECIIOKOCHHOCTH 32 OJIM3KHUX, )KaJOCTh) B CBOUX KOPBICTHBIX HHTEPECAX.

OCHOBHBIE U3BECTHBIE CXEMbI T€Ie(OHHOIO MOIIEHHUYECTBA!

1. Cryuaii ¢ poaCTBEeHHHKOM.

MoIIeHHUK TMPEACTaBIsSeTCd POJCTBEHHUKOM (3HAaKOMBIM) M B3BOJHOBAaHHBIM TOJIOCOM IO
TeneQoHy cOoOOIIaeT, YTO 3aJepKaH COTPYIHUKAMH MOJHUIUH 3a COBEPUICHHE MPECTYIIEHUS (COBEPILIUII
JATII, xpanus opyxue WM HapKOTHKH, HaHEC TSHKKUE TeJIeCHblEe MOBpexJeHus). [lamee B pas3roBop
BCTYIAET SKOOBI COTPYAHHK moiuimu. OH yBEPEHHBIM TOHOM COOOIIAET, YTO YK€ HE pa3 «ImoMorain
JTOASIM TakuM oOpa3oM. Ho ecnu paHble AeHbI'M NPUBO3MIM HETOCPEACTBEHHO €My, TO ceiiuac JeHbIu
HEe0OXO0IMMO TPUBE3TH B ONPEIEICHHOE MECTO, MepeaaTh KakoMy-TuOO 4YeloBeKy, JUOO MepeBecTH Ha
cueT (abOHEHTCKUI HoMep TenedoHa).

2. Po3bIrpsli npu3oB (3T0 MOTyT ObITH TeJie()OH, HOYTOYK, AaBTOMOOUIb U JP.).

Ha Tenedon aGoHeHTa COTOBOH CBSI3U MPHUXOJUT CMC-COOOIIEHHE, U3 KOTOPOrO CIEAyeT, YTO B
pe3yabTaTe TPOBEICHHON JIOTEped OH BBIMTPAN aBTOMOOWIb. [l YTOYHEHHs BCeX JeTaieit
MOTEHIMAJILHON KepTBEe NpeAsiaraeTcsl MOCETUTh ONPEAETCHHbIM CaliT U 03HAKOMUTHCS C YCIOBUSMH
aKIuy, MO0 TO3BOHUTH 1O OJHOMY W3 YKa3aHHBIX TeJeQOHHBIX HOMEpoB. Bo Bpems pasroBopa mo
TeneOHy MOIIEHHUKH COOOIAIOT O TOM, YTO JUISl BBIMOJIHEHUS] HEOOXOIUMBIX (OPMaIbHOCTEH (yIIaThl
TOCTIONUTHHBI, 0(OPMIIEHHSI HEOOXOAUMBIX IOKYMEHTOB, OIUIATHI 32 KOMUCCHIO MTEPEBO/Ia) CYACTIMBOMY
o0yajiaTento HOBEHBKOTO aBTOMOOMJII HEOOXOAMMO IEPEUUCIUTh Ha CYET YKa3aHHYI0 MU CyMMY, a
3aTeM HaOpaTh OMpeeIeHHYI0 KOMOWHAIHMIO IMU(P ¥ CUMBOJIOB, SIKOOBI IS TIPOBEPKH MOCTYIJICHUS
JICHET Ha CYeT M TMOJyYeHHUs «KoJa peructpanuu». Kak ToIbKO KepTBa 3aBepllIacT yKa3aHHbIE
MaHHUITYIISIIAH, CIET OOHYIISIETCS, 2 MOIICHHUKH MCYE3al0T B HEM3BECTHOM HAIPaBJICHUH.

Ecnu BBl y3HQIIN O MPOBEJICHUH JIOTEPEU TOJIBKO TOT/IA, KOTJA «BBIUIPAIN» aBTOMOOMIIb, €CIIU BbI
HE 3arojHsUIM 3asBKY Ha ydyacThe B Hell 100 KakuM-1u0o APYTruM CIocoOOM HE MOJATBEP)KIAIH CBOE
y4JacTHe B pO3BITPHIIIE, TO, BEPOSITHEE BCET0, BAC MBITAIOTCA 00MaHyTh. byabTe ocTOpOXKHBbI!

3. SMS-npocboa.

AOGOHEHT monyyaeT Ha MOOWJIBHBIA TenedoH cooluieHue: «Y MeHs MpoOJieMbl, MO3BOHHU I10
TaKOMY-TO HOMEpY, €CIIM HOMEpP HE JIOCTYIIEH, MOJ0XKHU Ha HEro ONpPENEICHHYI0 CyMMY U NEPE3BOHM.
YesoBek MOMONHACT CUET U NMEepe3BAaHUBAECT, TeJIe(POH MO-TIPEKHEMY HE JOCTYIIEH, a ICHbI'H BEPHYTh yiKe
HEBO3MOXHO.

4. Tese()OHHBIN 3aKa3 OT PYKOBOAWTeNell NPABOOXPAHMTEJIBHBIX H TOCYIapPCTBEHHBIX
OpPraHoOB BJIACTH.



Ha rtenedon aboneHTta (mpeampuHUMATENs, PYKOBOAUTENS O0BEKTa OOLIECTBEHHOTO MHTAHUS,
TOProBOro LIEHTpa JMOO UX COTPYAHUKAaM M Jp.) MOCTYNAET 3BOHOK OT IPAaBOHAPYLIMTENS, KOTOPBIH
IIPEJICTABIISIETCS. OJJHUM U3 PYKOBOAMTEIEH IPABOOXPAHUTENIBHBIX OPraHoB (IIPOKypaTyphl ropoja u Jp.)
U TPOCUT TONOJHUTE CUET €ro Tese(OoHa, JOMOIHUTENBHO K 3TOMY NPOCUT, HalpuMmep, 3a0pOHUPOBATh
CTOJIMK B PECTOpaHe M COOOIIAeT, YTO IO MpHe3ay Ha oOBeKT paccuutaercs. He noxumasce mpuesna
AKOOBI JTOJUKHOCTHOTO JIMIIA, PYKOBOJCTBYSACH NPUHIMIIOM YBAXKCHHMsS U JIOBEPUS K PYKOBOJUTEIIO
Ha3BaHHOM JIOJDKHOCTH B INPAaBOOXPAHUTENBbHBIX OpraHax, MOTEPIEBIIUI NEPEBOJUT uYepe3 TEepMHUHAI
0aHKka, 1160 yepe3 HHble (UHAHCOBBIE YCIIYTH JIEHEXKHbIE CPEJCTBA B YKa3aHHOU CyMMe.

5. IliaTHBIN KOA.

[TocTynaer 3BOHOK, SKOOBI OT COTPYJHHMKA CIYKObI TEXHHMUYECKOW MOIIEPXKKH olepaTopa
MOOUJIBHOM CBSI3M, C NPEUIOKEHUEM MOJIKIIOYUTh HOBYIO OKCKIIO3UBHYIO YCIYyry WIM Ui
HepeperucTpalun Bo U30€KaHUEe OTKIKYEHUS CBSI3U U3-3a TEXHUYECKOro cOOs, WIM Ui YIy4IlIEeHUs
KadecTBa CcBs3W. [l aToro aboHEHTy mpeuiaraercss HaOpaTh MOJ JUKTOBKY KOJ, KOTODPBIM SIBIISETCS
KOMOMHAIMEN A1 OCYLIECTBICHUS MOOMJIBHOTO IepeBOJia JIEHEKHBIX CPEJICTB CO cueTa abOHEHTa Ha
CUET 3JI0YMBILIIEHHUKOB.

6. lllTpadguble caHKIUM onepaTopa.

37I0YMBIIIJIEHHUK TPEJCTaBISIETC COTPYIHUKOM CIYXKObl TEXHUYECKOM IMOAJEPKKH oleparopa
MOOMJIBHOM CBSI3U U cOOOILAET, 4TO A0OHEHT CMEHMJI TapU(HBIN IJ1aH, HE ONIOBECTUB OIepaTopa (Takxke
MOT'YT OBITh BapHaHTbhl: HE BHEC CBOEBPEMEHHYIO OIUIATY, BOCIOJb30BAJICS yclIyraMu poyMuHra 0e3
IPENYNpexaACHUs) U, COOTBETCTBEHHO, €My HEOOXOJIUMO OIUIaTUTh WITpad B ONPEAEICHHOM pa3Mepe,
KYIIUB KapThl SKCIPECC-OIUIATHI U COOOIINB UX KOJIBI.

7. OmmO0YHbIN MepeBo/l CPeACTB.

AOoHeHTy moctynaer SMS-coo01ieHre 0 MOCTYIUIGHUH CPEICTB Ha €ro CUeT, NMEPEBENICHHBIX C
oMot yenyru «MoOwibHbIH nepeBoa». Cpasy mociie 3TOro HOCTYNMaeT 3BOHOK M MYX4YuHa (WM
KEHILMHA) cOoOoOIIaeT, 4To OMMOOYHO IepeBes AEHbIW Ha €ro CYeT, MPU 3TOM MPOCUT BEPHYTh HX
o0paTHO TeM ke «MOOHIBHBIM MepeBoIoM». B neificTBUTENbHOCTH IEHbIM He MOCTYNAloT Ha TenedoH, a
YeJI0OBEK MEePEBOJUT CBOM COOCTBEHHbIE cpeAcTBa. EciM MO3BOHUTH MO YKa3aHHOMY HOMEPY, OH MOKET
ObITh BHE 30HBI JocTyma. Kpome Toro, cymecTBylOT Takue HOMEpA, MPHU OCYLIECTBICHUM BbI30Ba Ha
KOTOpBIE ¢ TesiehoHa CHUMAIOTCSI BCE CPENICTBA.

8. Ilpennoxkenne nmoayuurs foctyn kK CMC-nepenucke 1 3BOHKaM a00HEHTA.

YuuTbiBass CKIOHHOCTb HEKOTOPBIX TpakJaH «IOUIMHOHUTH» 3a OJIM3KUMU M 3HAKOMBIMH,
3JIOyMBIIICHHUKAaMH ~ MCIOJB3YEeTCAd  CIEAYIOLas CXeMa MOUICHHMYecTBa B ceTu VIHTepHer:
MI0JIb30BATENIO MpEJIaracTcs U3y4UTh COJIEpPKaHUEe CMC-COOOIIEHUHM U CIMCOK BXOJSAIIMX U MCXOSALINX
3BOHKOB HMHTepecytoniero aboHenTa. s 3Toro He00Xo0MMO OTHPABUTH COOOIIEHHE CTOMMOCTHIO OT 10
no 30 pybOnelt Ha yka3aHHBIM KOPOTKHHM HOMEp M BIHCaTh B IpeajaraeMmyro ¢opMy HoOMep TeiedoHa
aOOHEeHTa.

[Tocne Toro, kak IOJIb30BaTENb OTIPABISIET CMC, C €ro CYeTa CIMCHIBAETCS CyMMa TropasJio
Oosblie TOH, YTO ObLIA yKa3aHa MOIIEHHUKAaMU, a MHTEpeCylolas HH(GpOpMaIus BIIOCIEACTBUU TaK U HE
MOCTYIAET.

9. Ilponaka MMyLeCTBA HA HHTEPHeT-calTax.

[Tpu 3BoHKe Ha TenedoH, pa3MenieHHbIH Ha WHTepHeT-calitax oObsBneHuil (Asuro, dapllocr,
JlpoM ¥ 1ip.) MpaBOHAPYLIUTEIb MPOCHUT IOMOJHUTH CYET ero TenedoHa, Ju00 COOOIMIUTH JaHHbBIE U
HOMEp KapThl MOTEPHEBILEro i MepeBoJa JIEHEXHBIX CPEACTB B KauecTBe 3ajaTka 3a Tosap. [locne
COOOIIEHHUS JaHHBIX KapThl IPOUCXOUT CIIMCAHUE JCHEKHBIX CPEICTB.

10. HoBas cxema Te/ie(pOHHOT0 MOIIEHHUYECTBA «BUIIHH.

OnHOI U3 pacnpoCTpaHEHHBIX CXeM KHOEpIPECTYyITHUKOB B MOCIEIHUE TOJbI cTall «BUIIMHTY —
3TO BUJ MOILEHHUYECTBA, IPU KOTOPOM 3JIOYMBILIUIEHHUKH IO/ JHOOBIM MPENIOroM BBIHYKAAIOT HAC
NPEJOCTaBIATh KOH(PUICHIMATIbHbIE JaHHbIE B «HALIMX COOCTBEHHBIX HHTEpEcax», TO €CTh
HCKYCCTBEHHO CO3/IaeTCs CUTYyallHs, TpeOyroIias NOMOILH OT CIIEUATUCTA.

[lens MOULIEHHUKOB TOJ JIOOBIM TPEAJIOrOM H3BJIE€Yb CEKPETHYIO JIMYHYI0 HH(POPMALHUIO O
kpenutke. /i monydeHus nocTyna K KOH()pUICHIMAIbHBIM JAHHBIM BJaJelIblla MHUMBIE MTOMOILIHUKH



UCTOJIB3YIOT TEIE(POHHYIO CBS3b KaK B aBTOMAaTH3HMPOBAHHOM PEXKUME, TaK U HANPSAMYI0 OT MHHUMOTO
«OoTepalnoHICTa» GaHKOBCKOTO CEKTOpA.

Bo MHOrmx cny4asx B TEYeHHME [HS HaM IOCTOSHHO HAYMHAIOT 3BOHUTH HAa MOOWJIBHUK C
HE3HAKOMOI'0 MOCKOBCKOI0 HOMepa, HauuHarouierocs Ha 495. 3BOHKM ¢ MOCKOBCKMX HOMEPOB OOBIYHO
HACTOJIbKO HACTOMYMBBI (MHOTJA 10 JECSATH 3BOHKOB 3a JIEHB), YTO Mbl 3a4acTYIO0 YCTYIIa€M U OTBEYAEM
Ha HUX.

Kak Toybko MBI OTBEYaeM Ha 3BOHOK, HaM Cpa3y COOOIIAIOT BXXHYIO HH(POPMALIUIO O BOSHHUKIINX
npobiemMax ¢ Hameil KapToi, Hampumep, 4TO OHa 3a0JIOKMpOBaHa, a ciyxba Oe3omacHOCTH OaHKa
IIPEIOTBpATHIA MONBITKY HECAHKIMOHUPOBAHHOIO CHHMCAHMs. 3aTeM 3BOHSILUMI MpeajaraeT MOMOIlb B
CJIO’KMBILIECHCS CUTYallMy, HA KOTOPYIO MHOTME U3 HAC COTIAIIAIOTCS.

Hac y0exmatoT B CpOYHOM peIIeHNH BO3HUKINIEH CUTYAIlMH, IOKa elle He BCE JEHBIU YKPAICHBI.
OueHp MOCIENOBATEIbHO MOIIEHHUKU CTaparoOTCsl MOJY4YUTh OT HAC BCIO JIMYHYKO HMH(OpMAIHIO O
KpeauTke, npucbuiatoT HoBble napoiu u [IMH koasl B CMC-yBenomiieHusX. Y COKauBaroIUM I'OJIOCOM
«0aHKOBCKME PAaOOTHUKWY MPEJIAaraloT Pa3nyHble BO3MOXKHBIC BAPUAHTHI 3aIIUTHI.

Joranarbes 0 TOM, 4TO JIFOOE3HBIN TOMOIIHUK HA APYrOM KOHIIE MPOBO/IA SBJSETCS MOIIEHHUKOM
HE Bcerjga Jerko, HO B JIOOOM ciydyae 3TO BO3MOXKHO. l3HauanbHO MOXHO MOOJArofaputh 3a
OIUTENBPHOCTh M Y3HATh JOJDKHOCTH, MHUIIMAJIBI 3BOHMBIIETO COTPYAHHMKA KPEAWTHOW OpraHW3allud U
IIPEAIPUHATH ITONBITKY JO3BOHUTHCS IO FOpSAYECH JTMHHUM.

Hcrnonb30BatTh I BBISICHEHUS CIIOKMBLICHCS CUTyalluy Jydlle JPYrol CBOM HOMEp, IOTOMY YTO
Ha CErOJHSALIHUM J€Hb y BBIMOTAaTENIed CYLIECTBYIOT TEXHOJIOTHMH, IO3BOJISAIOLINE IIEPEHANIPABIISITh BCE
MOCJIeTYIOIINE 3BOHKH Ha Tele(OHHOE YCTPOICTBO MOIICHHUKOB.

11. XumeHus ¢ KapT, NOJAKJIIYEHHbIX K ONIUN 0€CKOHTAKTHBIX IJIATEKEH.

s mpoBeneHus OIuIaThl 10 TaKOM KapTe JTOCTATOYHO MPUIIOKUTH €€ K TepmuHany. Beox I1MH-
Koja He Tpebyercst ecnu cymma He mpeBbimaer 1 000 pyOneid. Ilpm 3TOM KOJIMYECTBO PacXOJHBIX
TpaH3aKLUNK HE OTPAHUYEHO.

YroOBl MONYYUTH AEHBI'M, MOILIEHHUKY Jla’ke HE TIOHAJI00UTCSl BOPOBATh KapTy y KiueHTa. Ecnu B
OOIIECTBEHHOM TpPAHCIIOPTE IOJHECTH YCTPOMCTBO K CYMKE MJIM KapMaHy BIaJeNblia, TO CpPEICTBa
couiytces. st 3Tux 1nenell MOIEHHUKN U3TOTaBJIMBAIOT CAMOEIBHBIE IEPEHOCHBIE CUNMTBIBATENN WIN
HCIOJIb3YIOT OAHKOBCKHE TEPMHUHAIIBI, 0(OPMIICHHBIE IO (PUKTUBHBIM JOKYMEHTAM.

Taxke B TEKylIeM TroJy 3JIOYMBIIUIEHHUKH MPOJODKAIOT aKTUBHO HCIOJIb30BaTh (UILUHT B
COLIMAJIbHBIX CETAX M OHJIalH-MecceHkepax. Hanbonblryto BBIroly MOIIEHHUKAM MPUHOCIT MaxXUHALMH
yepe3 ABHUTO, C TOMOIIbIO KOTOPBIX OHH MOJIYYaroT JIOCTYI B OHJIalH-0aHK.

12. B3iom akkayHTa apyra.

JIroou Moryr naxe He IOAO3pEBaTh, YTO WM IHUIIET IOCTOPOHHUI 4YENOBEK IIOJ BHIIOM
POJICTBEHHUKA, ApYyra, ¢ Mpoch00il mepeBosia JeHer B CBA3M C MPOMU3OMIECAIINM ropeM. Takum obpazom,
BOI/SI B IOBEPUE, MOLLIEHHUKH IIBITAIOTCS YKPACTh BalllK JIEHBIH.

13. TesiepoHHOE MOLIEHHMYECTBO BO BpeMsl IIaH/IEMHH.

MHorue u3 Hac BBUAY NaHAEMHHM HAaXOJWIMCh JIOMA, YTO AKTUBU3UPOBAJIO MOUIEHHHYECTBO C
0aHKOBCKMMHU KapTamu 10 TenedoHy. OueHb ONEpPaTUBHO H3THUM MOMEHTOM BOCIOJIb30BAINCH
BBIMOTATEIN C MOMOIIIBIO cMapT(hOHA.

BoT nuib HECKOJIBKO HOBBIX MPUMEPOB TOTO, KaK MPOUCXOAUT TeIe(OHHOE MOIIEHHUYECTBO C
MOCJIEAYIOLIEN KpayKel EHET C KPEAUTKHU, YIUThIBAs COBPEMEHHYIO CUTYaLUIO:

Ha Tenedon mpuxoaut CMC-yBemomiieHHE O HAYMUCIEHWHW KOMITEHCAIUM 3a Hepabouuit
NEpUOJT BO BPEMS SMHJIEMHH, JUIs MOJYyYeHHs KOTOPOH Mpeiaraercsi Iepe3BOHUTh B OaHK M MOOOIATHCS
C MHUMBIM «COTPYIHUKOM.

3TIOYMBIIIJICHHUKH 3BOHAT HaM C YBEJIOMJIEHHEM O TOM, YTO MBI SIKOOBI HaXOAWJIHCH B
KoHTakTe ¢ 3aboneBmumu Covid-19. B cBs3u ¢ 3TuM npejyraraeTcsi CpOYHO CIaTh IUIATHBIN aHAIM3 Ha
KOpPOHAaBHPYC, @ YTOOBI HE HAPYIIATh PEXKHUM CaMOM3OJIIIMU, «COTPYIHUKU JaOOpaTOPHHU» TOTOBBI
IpHUexaTh K HaM Ha oM. J{71s1 cpoyHOro Bble3ja Opura/ibl Hy>KHO COBEPIIUTH NPENOIIIATY.

B o0oux cnmy4asx mHOJCTaBHOW 4YeJOBEK, OyAb 3TO COTPYIHUK OaHKa WM M. IEepCOHa,
IIpeJylaraeT CBOI0 OHJIAMH-TIOMOILb, YTOOBI OCYLIECTBUTH IIATEXK, a AJI 3TOT0 eMy Hy’KHa HH(pOpMAaIHs O



cuetre. Ilocme MOJIYYCHH A HGO6XO,Z[I/IMBIX JaHHBIX MOIICHHUKW BBIBOJAT ACHBIHM, @ MbI, JOBCPUYUBLIC
rpakaHe, OCTAaeMCsl ¢ HyJIEBBIM OaaHCOM.

HpI/IBGI[eHHblﬁ NEepCUYCHb MOIICHHUYCCKUX CXEM HC OIrpaHUYIUBACTCA NPUBCACHHBIMU IMTPUMEPAMU.
[IpecTynHUKM HAaXOAAT BCE HOBBIE M HOBBIE CXEMBI M CIOCOOBI JJIsI JOCTHIXKCHUS CBOMX IIPECTYITHBIX
3aMBICIIOB.

Kaxk yoepeubcs oT TeneOHHBIX MOIICHHUYECTB?

UroObl HE CTaTh JKEPTBOW 3JIOYMBIIUICHHUKOB, HEOOXOAMMO COONIOATh MPOCTHIE IMpaBHIIa
0€301acHOro MOBECHNUS U 0053aTEIBHO JOBECTH HX IO CBEJCHUS POJHBIX M OIU3KHUX:

- HE CJIEAYET JIOBEPSATHh 3BOHKAM U COOOIICHUSM, O TOM, YTO POJCTBEHHUK WJIM 3HAKOMBIH MOMAJ B
aBapyIo, 3a/IepXKaH COTPYJHHKAMH TIOJIUIMU 32 COBEPILICHUE MPECTYIUICHHUS, OCOOCHHO, €CIIM 3a 3THM
clieyeT mpoch0a O MEepeunclieHu JeHEXHBIX cpeAcTB. Kak mokas3piBaeT NMpakTHUKa, OOBIYHBIA 3BOHOK
OJM3KOMY YeJIOBEKY MO3BOJISET Pa3BesiTh COMHEHHUS M MOHATH, YTO 9TO MOIICHHUKH TBITAIOTCS 3aBIaICTh
BallMMU CPp€ACTBAMU HUJIM UMYILIECCTBOM;,

- He clleflyeT OTBeyaTh Ha 3BOHKM MM SMS-cooO0IIeHusI ¢ HEU3BECTHBIX HOMEPOB C MPOChOOMH
IIOJIOXKUTH HaA CUCT ACHBI'U,

- He clieyeT coo0maTh no Teaedony KoMy Obl TO HM OBUTO CBEJICHHUS JITYHOTO XapakKTepa.

CBoeBpemMeHHOE oOpallleHHe B IPaBOOXPAHUTEIbHbBIE OpraHbl MOYKET MIOMOYb JPYTUM JIOSM HE
MIOTIACTHCS HA HE3aKOHHBIE YIIOBKH TeJIEe(OHHBIX MOIICHHHKOB.

HpOTI/IBOCTOFITI) MOIII€HHUKaM BO3MOXHO JINIIIb MMOBBIIIIEHHOM BHUMATCJIBHOCTBIO,
3JJPaBOMBICIIUEM U OAUTEIBEHOCTHIO.

IHAMATKA
JUIS TpaKJaH 0 MPO(UIAKTUKE U MPEAYNPEKICHUN AUCTAaHIIMOHHBIX IPECTYIIEHUH B cepe
MH(}OPMALIMOHHO-TEIIEKOMM YHUKAI[UOHHBIX TEXHOJIOTHUMA:

UToOB! HE OKa3aThCs JKEPTBOW MOIIEHHUKOB HEOOXOMMO 3HATh CIEIYIOIIEE:

— COTPYJIHUKU JIF00OT0 GaHKa HUKOTAA HE MPOCAT COOOIUTh JaHHbIE Balllel KapThl (HOMEp KapThl,
CpOK €€ IeHCTBUS, CEKPETHBIM KOJI Ha 0OOPOTHOM CTOPOHE KapThl), TAK KAK Y HUX OJHO3HAUYHO UMEIOTCS
BalllM IaHHBIC;

— HE INpPH KaKUX O0OCTOSTENIbCTBAX HE COOOINATh JaHHbIE Ballel OaHKOBCKOM KapThl, a TaKke
CEKpEeTHBIN KOJ1 Ha 000POTHOM CTOPOHE KapThl;

— XpaHUTh NHMH-KOJ OTAEIbHO OT KapThl, HU B KOEM Ciydyae HE MUCaTh MHH-KOJ Ha camoi
0aHKOBCKOM KapTe;

— He coo0uIaTh MUH-KOJ TPETHUM JIUIaM;

— OCTeperaThCsl «TeJaeOHHBIX» MOIIEHHUKOB, KOTOPBIE MBITAIOTCS BBECTH Bac B 3a01yXK/I€HHE;

— gyume wu3leratb TenedOHHBIX pPa3rOBOPOB C  IMOJO3PUTENBHBIMH  JIOAbMH, KOTOpBIE
MPEJCTABISAIOTCS COTPYIHUKAaMU OaHKa, He OOHTECh MpepBaTh Pa3roBoOp, MPOCTO KIATUTE TPYOKY;

— BHUMaTtenbHO ynTaiite CMC cooOmeHns Mpuxoasimue OT OaHKa;

— HUKOT/Ia U HUKOMY He COOOIIaiTe mapoiiu, U CEKPETHbBIE KOJIbl, KOTOpbIe Mpuxoaar Bam B CMC
coO0OIIEHNH OT OaHKa;

— IIOMHUTE, 4YTO TOJIBKO MOIIEHHHUKH CIIPAILIMBAIOT CEKPETHBIE NMAPOJIH, KOTOPbIE IPUXOAAT K BaM
B CMC coo0mieHnH oT OaHKa;

— COTPYIHUKHU OaHKa HUKOTI'/Ia He MOMPOCAT Bac MPONTH K OaHKOMaTY;

— €Clli Bac TMOMPOCUIM MPOWTH ¢ OaHKOBCKOHW KapToW K OaHKOMAaTy, TO 3TO OYEBUIHO
MOILIEHHUKH;

— He NOKYIaiTe B MHTEPHET — MarasuHax TOBap IO SBHO 3aHMKEHHOW CTOMMOCTH, TaK KaK 3TO
OUYEBUHO MOILIEHHUKH;

— HHMKOI'/Ia HE IEPEBOINTE JEHEXKHBIE CPE/ICTBA, €CIIM 00 3TOM BaC IMPOCUT CHIENATh Balll 3HAKOMBII
B COLIMAJILHOM CETH, BO3MOYKHO MOIIEHHUKH B3JIOMaJIM aKKayHT, CHayaja CBSDKUTECH C 3TUM YEJIOBEKOM U
y3HaNTE JEUCTBUTEIBHO JIU OH IIPOCHUT Yy BacC JICHbIH;

— B ceTH «/IHTEepHET» HE NEPEXOUTE 110 CChUIKAM Ha HEU3BECTHBIE CAlTHI,



— JeicTByiiTe 00IyMaHHO, HE TOPOIUIMBO, MOMHHUTE, 4TO «becruiaTHeI CBHIp TOJNBKO B
MBILLIETOBKE.

I/IHTepHeT-MOH_IeHHI/I‘-IeCTBO - HaMsATKa IJId rpaxiaaH

B nocnennue roapl MHUPOKYIO MONMYJISPHOCTD NOJYYUIM CMC-PACCHUIKU MIJIM 3JIEKTPOHHBIE TMChMA
C COOOIIEHUSIMHU O BBIUTPBILIE ABTOMOOMIIS JTMOO0 APYIUX LEHHBIX MPHU30B. /I MoIyuyeHHs «BBIMTPHIIIAY»
3JI0YMBIIIJIEHHUKN OOBIYHO IMPOCST NEPEBECTU HA 3JIEKTPOHHBIE CYETA OINPEACICHHYIO CyMMY JEHET,
MOTHUBHUPYS 3TO HEOOXOJMMOCTBIO YILIAThl HAJIOTOB, TAMO>KEHHBIX IOIIJINH, TPAHCIIOPTHBIX PAacXOI0B U
T.1. Ilocie momydeHus: IeHEeKHBIX CPECTB OHU MEPECTAIOT BHIXOAUTH HA CBS3b JINOO MPOCAT MEPEBECTH
JONOJIHUTEIbHbBIE CyMMbI Ha 0()OpPMIIEHNE BBIUTPBILIA.

Orpanute ce0s OT MoAOOHOTO pojJia MPecTyIUIeHWM mpeneabHo mpocto. IIpexae Bcero
He00X0auMo ObITh OnaropasyMHbIM. 3ajyMmMaiiTech HajJ T€M, IPUHUMAIHU JIM Bbl y4acTHE B PO3BIIpHILIE
npu3oB? 3HaKoMa JM BaM OpraHu3alus, HalpaBUBLIas YBeAOMJIEHHE O BbMrpbine? OTkyzaa
OpraHu3aTopaM aKIMK U3BECTHBI Ballll KOHTAKTHbIE JaHHbIe? Eciau Bbl HE MOXKETe OTBETUTH XOTs Obl Ha
OJIMH U3 ATUX BOIPOCOB, PEKOMEHYEM BaM IPOUTHOPUPOBATH MOCTYIUBILIEE COOOLICHHE.

Ecin BBl pemIMaM HCHBITaTh CYACTbE M BBIATH HA CBSI3b C OPraHU3aTOpaMy PO3BITPHIIIA,
MocTapanTech MOJIYYUTh OT HUX MaKCHMAaJIbHO BOZMOXKHYIO HH(POpPMALNIO 00 aKIWH, YCIOBUAX YUACTHS
B HEW M IpaBWiax ee mnposeneHud. [lomHuTE, 4TO yrmoMuHaHWE Ballero MMeHM Ha MHTepHeT-caiiTe He
SBISICTCA TIOATBEPXKICHHEM JTOOPONOPSIOYHOCTH OpPraHM3aTOPOB AaKIUM M TapaHTHEH Ballero
BBIMTPBILIA.

JIrobass mpoceba TepeBeCTH JCHEXKHBIE CpPEACTBAa JUIA TONYYEHHUS BBIMTPHINIA JOJDKHA
HACTOPOXXUTH Bac. [IoMHHTE, YTO BBIMIPHINI B JIOTEPEIO BJIEYET 32 COOON HAJOroBble 0053aTENIbCTBA, HO
MOPSAJIOK YIJIaThl HAJIOTOB PETIaMEHTUPOBAaH JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM M HE OCYIIECTBIISIETCS
IIOCPEACTBOM IIEPEBOAA JCHEKHBIX CPEICTB Ha DJIEKTPOHHBIE CYETA TPakJaH M OpraHW3aluil Wi T.H.
«QJIEKTPOHHBIE KOIIETbKI.

Bynere OQuTENnbHBI M MOMHHUTE O TOM, YTO JAJS TOrO, YTOOBI YTO -TO BBIMIPaTh, HEOOXOIUMO
MIPUHUMATH y4acTHE B PO3bIrphIlie. Bce ymoMuHaHus 0 TOM, 4TO Balll HOMEp SIBISIETCS «CYACTIUBBIM») U
OKa3ajCsl B CIMCKE YyYaCTHUKOB JIOTEPEH, SBIAIOTCS, KaK MPABUIIO, JIMIIb YJIOBKOM AJI NPHUBICYEHUS
Balllero BHUMaHMUSI.

Hepenku citydan MOLIEHHMYECTB, CBA3aHHBIX C JESATEIBHOCTbIO VIHTEpHET-Mara3uHOB U CalTOB
o Mpojaxe aBuadbmieToB. YeM NpUBIEKAIOT MOTEHLUUAIbHBIX *epTB MomeHHuku? Ilpexnae Bcero -
HEOOOCHOBAHHO HU3KHMMU lLieHamH. [Ipu 3aka3e TOBapoB Bac MOMPOCAT BHECTH IPENOIJIaTy, 3a4acTylo
IyTeM BHECEHMsI JCHEKHBIX CPEJCTB Ha HEKUH BHUPTYaJbHBIM KOILIEIEK IOCPEJICTBOM TEepMHUHANIA
sKCHpecc-omiaTel. Jlanee MarasuH B TEUYEHHWE HECKOJBbKUX JHEW Oy[eT NpHIyMbIBaTb OTTOBOPKU H
o0eniaTh BaM CKOPYIO JIOCTaBKY TOBapa, a MOTOM OeccieIHO MCUe3HET JIMOO MPUILIET HeKauyeCTBEeHHbBIN
TOBap.

[lenp MoAOOHBIX CAaTOB — OOMaHYTh MaKCHUMalbHOE KOJIMYECTBO JIOAEH 3a KOPOTKHM CpOK.
Coznate MHTEpHET-CalT CETOAHSI — JEJI0 HECKOJBKUX MHUHYT, IIOTOMY BCKOpE IOCIE IMpEKpalleHus
paboThI caliT BO3POAUTCA MO IPYTOMY aJIpecy, C APYTHUM IU3alHOM U MO JPYTUM Ha3BaHHEM.

Ecnn BBl XOTUTE KYIIUTBH TOBAp MO MPEAOIUIATE IOMHUTE, YTO cEpbe3Hble VIHTepHET-Mara3uHbl He
OyAyT MPOCUTH Bac MEPEUYHCIUTh JE€HbI'M HA BUPTYaAJIbHBIN KOIIEJIEK UM CYET MOOMIIBHOTO TeiedoHa.
[Toummre nHpopManuio o0 Mara3uHe B ceTu HTepHET, MOCMOTPUTE, KaK JI0JITO OH HaXOJHUTCS Ha PhIHKE.
Ecnu BB nMeeTe Aeno ¢ callToM KpymHOW WJIM M3BECTHOM BaM KOMIAHUH, YOeIUTECh B MPAaBHJIBHOCTH
HaIMCaHUs ajpeca pecypca B apecHOl cTpoke Baiiero Opaysepa. Ilpu HeoOxoaumocTn notpedyiTe oT
aJIMUHUCTPATOPOB MarasvHa IpeJoCTaBUTh BaM HMH(MOPMALUIO O IOPUAMYECKOM JIMLE, IPOBEPHTE €€,
UCTOJB3Ysl 00IIeI0CTYIHbIE 0a3bl JAHHBIX HAJIOTOBBIX OPraHOB U PEECTp IOPUANYECKUX JIHL. YOeaurech
B TOM, YTO BbI 3HAa€TE aJIpec, 10 KOTOPOMY Bbl CMOKETE HAaIPaBUTh MPETEH3UIO B CIIydae, €CIM BbI OyneTe
HEJIOBOJIBHBI ITOKYIIKOM.

3aMEeTHO y4acTHJIUCh CIIydal PACCBUIKU CMC-COOOIIEHUH, coAep Kalux HHPOPMALHIO O TOM, YTO
0aHKOBCKasi Kapra aOoOHEHTa 3a0JOKHMpOBaHAa B CHIY psaa npuuuH. MHoraa momoOHble COOOLICHHS



COZIep KaT MPU3BIB MEPEBECTH JIEHBIU I Pa30JIOKUPOBKH KapThl, HHOTa a0OHEHTa MPOCAT MO3BOHUTH
VI OTIPAaBUTh CMC Ha KOPOTKUM HOMED.

HeoOxonuMo NOMHUT O TOM, YTO €IUHCTBEHHAs OpraHu3alus, KOTOpas CMOXET
IPOMH(POPMHUPOBATH BaC O COCTOSIHMM Balllell KapThl — 3TO OaHK, oOcimyxuBaromuil ee. Ecinu y Bac ecth
IIOJI03PEHMS O TOM, YTO C Ballel KapTOM YTO —TO HE B MOPSAIKE, €CIH Bbl MOJYYWIA CMC-YBEIOMIIEHUE O
ee OJIOKUPOBKE, HEMEJICHHO 0O0paTtuTech B OaHK. TenedoH KIMEHTCKON CIIy)kObl OaHKa OOBIYHO yKa3aH
Ha obopore kapTel. He 3BOHHMTE W HE OTHpaBIANWTE COOOIIEHHS HAa HOMEpa, YKa3aHHBIE B CMC-
YBEAOMJICHHH, 34 3TO MOXKET B3UMAThCs JOIIOIHUTEIbHAS TUIATa.

OavH W3 MOMYNAPHBIX CHOCOOOB MOIICHHUYECTB, OCHOBAaHHBIX HAa JOBEPHH CBS3aH C
pasMelleHeM OOBSIBICHUI O MPOAaXKe TOBAPOB HA 3JIEKTPOHHBIX JIOCKAX OOBSABICHUH M HMHTEPHET-
aykuuoHax. Kak npaBuio, MOILIEHHUKHY NIPUBJIEKAIOT CBOMX JKEPTB 3aHMKEHHBIMU LIEHAMU U BBITOJAHBIMU
IPEUIOKEHUSIMU U TPeOYIOT IEepeunclIeHusl MNpeAoIuIaThl IyTeM IepeBoJa JIEHEKHBIX CpEICTB Ha
BJIEKTPOHHBIA KOIIEJEK.

bnaropa3zymue noMmosxeT u 31ech. BHUMaTenbHO U3yunuTe 00bsIBIEHHE, TOCMOTPUTE HHPOPMALIUIO
0 JuIe, pa3mecTuBileM ero. Eciu Toprosas Iomniazika UMeeT CUCTEMY PEHTHUHIOB IPOAABLIOB, U3yUUTE
OT3bIBbl, OCTABJICHHBIE JIPYTMMHU MOKYNATEIsIMH, HE 3a0bIBas, OJHAKO, O TOM, YTO MPECTYHMHUKH MOTYT
OCTaBJISITh TOJOXKUTENIbHBIE OT3bIBBI O ce0e, MCIOoNb3ysl JOMOJIHUTEIbHBIE YUYETHBIE 3allHCH.
Bocnone3yiitecs MuTepHeT-nouckoM. MHoraa noctaToyHo BBECTH B (hOpMy MOHMCKa TeaePOHHBIH HOMEp
WJIA CETEBOM TICEBIOHUM IPO/IABLA IS TOTO, YTOOBI OOHAPYKUTH, YTO ATH JAHHBIE yXKE HCIIOJIb30BAINCH
B LIEJIAX XUILEHUsI JEHEXKHBIX CPEJCTB U OOMaHa OKyNaTeeH.

[TocMoTpUTE CPEHIOI CTOMMOCTh aHAJIOIMYHBIX TOBApOB. Uepecuyp HHU3Kasg CTOUMOCTb JOJDKHA
BbI3BaTh y Bac mojo3peHue. Ecnu mponaseny TpeOyeT NEpedUCIUTh €My MOJIHYH MM YaCTUYHYIO
IpefoIUIaTy 3a MPHOOpETaeMblii TOBAap HA 3JCKTPOHHBIA CUET, MOAyMaiTe, HACKOJIBKO BbI TOTOBEHI
JIOBEPATh HE3HAKOMOMY uenoBeKy. [lomHMTE, YTO nepeunciisis AeHbIM HE3HAKOMBIM JIMLIAM ITOCPEACTBOM
AHOHHMMHBIX IUIATEXKHBIX CHCTEM, Bbl HE MMEETE€ rapaHTUi UX BO3BpaTa B cllyyae, €ClIU ClelKa He
COCTOMTCH.

[Toxynate aBuabmiersl uyepe3 MHTepHeT ynoO6HO. Bam He HYXKHO HMKyJa €XaTb U CTOSTh B
ouepensx. Bol BeiOMpaere pelic, naTy, oriaunBaere OWJIET M MOJy4aeTe ero CIycTs HECKOIBbKO CEKYH].
CeroaHsi MHOTHE JIIOJIU BEIOMPAIOT IMEHHO TaKOM CIIoco0 nMpruodpeTeHust OUIETOB Ha CaMOJIET.

EctecTBeHHO, MOIIIEHHUKH HE MOTYT OCTaBUTh JaHHYIO cepy 0e3 BHUMaHUA. 3a MOCIETHUNA IO
CYLIECTBEHHO YBEIMUYMIOCH KOJUYECTBO kajlo0 Ha 0OMaH MpH MOKYIKE 3JIEeKTPOHHBIX OmineroB. Co3naTh
WHuTepHeT-caiiT mo npojake aBUabUIIETOB — JIEJI0 HECKOJBKUX YacoB, HA CMEHY €ro Ha3BaHUs, ajpeca U
BHeIIHero oopmiieHus: Tpedyercs ele MeHblle BpeMeHu. Kak npaBuio, 0OMaH pacKpbIBaeTcsi HE cpasy,
HEKOTOpbIE Y3HAIOT O TOM, YTO UX OMJIETOB HE CYIIECTBYET, JIUIIb B a3pONOPTY. ITO JaeT MOIIEHHUKAM
BO3MOXXHOCTh TepeHecTu cBoil MHTepHeT-pecypc Ha HOBOE MECTO U IMPOJIOJIKATh CBOIO MPECTYIHYIO
NEeSATENBHOCTD M0 IPYTUM Ha3BaHUEM.

UYroObl HE HCHOPTUTH ceOe OTABIX WU JEJOBYIO IMOE3JKYy CTOMT BHUMATEIbHO OTHECTHCH K
MOKYyNKe aBuabuieroB uyepe3 ceTb MHTepHer. Bocnomb3yiitech ycnyramu HHTepHeT-caiita
aBMAKOMIIAHMM WJIM areHTCTBa MO Mpojake OWIETOB, JaBHO 3apeKOMeHoBaBIIero ceds Ha poiHke. C
OCTOPOXKHOCTBIO OTHECHTECh K JESITEIbHOCTH HEU3BECTHBIX BaM CaHTOB, OCOOEHHO Te€X, KOTOpbIE
MIPUBJIEKAIOT Ballle BHUMaHHE CHEIHAIbHBIMHU MpPEIIOKEHUSIMU M HU3KUMH LieHamu. He mepeBoaute
JICHbI'M Ha 3JIEKTPOHHBIC KOIIEIbKH MU cueTa B 3apyOekHbIX OaHkax. He moneHuTech MO3BOHUTH B
MIPE/ICTaBUTEIbCTBO aBUAKOMIIAHUU, YTOOBI yOEAUThCS B TOM, YTO Balll PeiC CyIIeCTBYeT M OUJIETHI Ha
HETO elle eCTh. T NMPOCThIE MPABUIIA TIO3BOJIAT BaM COKOHOMUTH JIEHBIU U cOepeyub HEPBHI.

Ecnu Bb1 nomyumnu CMC nin MMC cooO1iieHne co CChIIKOM Ha CKauMBaHUE OTKPBITKU, MY3BIKH,
KapTUHKU WIM KaKoW -HUOYb POTrpaMMBI, HE CIIEIINTE OTKPBIBATh e€. [lepelis Mo cehuIKe, BBl MOXKETE,
CaMH TOTO HE M0JI03peBas, MOIYYUTh Ha Tele(OH BUPYC WIM OPOPMUTH IOANMUCKY HA IUIATHBIE YCIIYTH.

[TocmoTtpuTe, ¢ Kakoro Homepa ObLIO OTHIpaBlIeHO BaM coobmieHue. Jlaxke ecnu cooOlieHue
IIPUCIAT KTO -TO U3 3HAKOMBIX BaM JIIOZeH, OyJeT He JHUIIHUM JONOJHUTENbHO YOAUTHCS B ATOM, BElb
co0OIIeHnEe MOTJIO OBITH OTIPABIIEHO C 3apaKeHHOTO TesedoHa 6e3 ero Bepoma. Ecinu otnpaBuTens Bam
HE 3HAKOM, HE OTKPBIBAWTE €TO0.



[ToMHUTE, YTO YyCTAaHOBKA AaHTHUBUPYCHOTO MPOrpaMMHOr0 oOecrneyeHuss Ha MOOMIIbHOE
YCTPOMCTBO - 3TO HE NPUXOTh, @ MEPA, MO3BOJISIONIAS TIOBBICUTH Ballly O€3011aCHOCTb.



